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Initial Observation of Disruptive Behaviour:
Club staff or volunteers observe disruptive or inappropriate behaviour from a parent.
Informal Addressing:
Approach the parent privately, respectfully expressing concern about their behaviour and its impact.
First Verbal Warning:
Issue a clear verbal warning, explaining the expected behaviour and consequences of continued disruption.
Second Verbal Warning:
If disruptive behaviour persists, issue a second verbal warning, reinforcing the importance of adhering to the code of conduct.
Third Verbal Warning and Temporary Suspension:
Issue a third verbal warning, accompanied by a temporary suspension from attending games or practices.
Meeting with Club Officials:
If the disruptive behaviour continues, schedule a meeting with club officials (e.g., club president, disciplinary committee) to address the issue.
Behavioural Contract Agreement:
Develop a behavioural contract with the involved parent, clearly outlining expected behaviour and consequences for violations.
Probationary Period and Monitoring:
Allow the parent a probationary period to demonstrate improved behaviour, closely monitor their actions during this time.
Extended Suspension or Expulsion:
If the disruptive behaviour persists during the probationary period, extend the suspension or consider expulsion from the club.
Appeals Process:
Provide an avenue for the parent to appeal the decision and present their case to the club's appeals committee.
Reintegration or Permanent Expulsion:
Based on the appeals process outcome, either reintegrate the parent with specific conditions or uphold the expulsion.

This flow chart provides a structured approach to handling escalating parental behaviours, starting with informal addressing and gradually moving towards more serious actions such as temporary suspension, behavioural contracts, and potential expulsion from the club. The goal is to ensure a safe and positive environment for all participants in the basketball club while upholding the club's values and expectations.
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